
Note to all applicants/respondents: This form was developed with Nuance, the official HUD software for the creation of HUD forms.
HUD has made available instructions for downloading a free installation of a Nuance reader that allows the user to fill-in and save this
form in Nuance. Please see http://portal.hud.gov/hudportal/documents/huddoc?id=nuancereaderinstall.pdf for the instructions. Using
Nuance software is the only means of completing this form.

U.S. Department of Housing OMB Approval No. 2502­0608Affirmative Fair Housing
(exp.02/28/2017)and Urban DevelopmentMarketing Plan (AFHMP) - Office of Fair Housing and Equal Opportunity

Multifamily Housing

1a. Grantee Name & Address (including City, County, State, Zip Code, Telephone No. & email address) 1b. Rental Assistance Contract Number

1c. No. of Units

1d. Entity Responsible for conducting Outreach and Referral (check all that apply)

Grantee           Service Provider Other (specify)

Entity Name, Contact Person and Position (if known), Address (including City, County, State & Zip Code), Telephone Number & Email Address

1e. If the outreach is performed by any other entity other than the Grantee, explain how the Grantee will monitor their activities to
ensure compliance with affirmative fair housing outreach requirements.  Enter "N/A" in the field below if not applicable.

1f.  To whom in the Grantee's office should approval and other correspondence concerning this AFHMP be sent?  Indicate
Name, Address (including City, State & Zip Code), Telephone Number & E­Mail Address.

2a. Affirmative Fair Housing Marketing Plan

Plan Type Date of the First Approved AFHMP:

Reason(s) for current update:
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2b. Outreach Start Date

Grantees should not begin accepting applications prior to conducting the marketing and outreach activities identified in the approved AFHMP.

Date Outreach will begin (xx/xx/xxxx)
Date Grantee will begin accepting applications (xx/xx/xxxx)

Note:  Only Fiscal Year 12 Demonstration Grantees are
permitted to accept applications prior to conducting
marketing and outreach activities identified in the
approved AFHMP.

3a. Target Areas (check one):               Statewide                         Other (specify)

3b. Target Population(s)

3c. Is all or some of the Target Population(s) covered by a Settlement Agreement? No Yes

3d. Demographics of Target Population(s)

(check all that apply)

White American Indian or Alaska Native Asian Black or African American

Native Hawaiian or Other Pacific Islander Hispanic or Latino

Families with Children (under age 18) Other ethnic group, religion, sex, etc. (specify)
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3e. Data Source(s) used to obtain the demographic characteristics.

4a. Identify the demographic group in the target population(s) that are least likely to apply.
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4b. For each demographic group in the target population(s) that are least likely to apply, provide a description of how the program
will be marketed to eligible individuals in the target population(s).

5a. Fair Housing Poster
The Fair Housing Poster must be prominently displayed in all offices/locations in which rental activity takes place (24 CFR 200.620(e)).
Check below all locations where the Poster will be displayed.

Rental Office                Grantee Office      Model Unit Other (specify)

5b. Affirmative Fair Housing Marketing Plan
The AFHMP must be available for public inspection at all rental offices/locations (24 CFR 200.625). Check below all locations
where the AFHMP will be made available.

Rental Office                Grantee Office     Model Unit Other (specify)

5c. Project Owner Compliance to display Fair Housing Poster and the AFHMP
Explain how you will ensure that every project owner will prominently display the Fair Housing Poster and AFHMP.

Page 4 of 6 Form HUD­92243­PRA (08/2014)

h18889
Line


h18889
Line


h18889
Line




:

6. Evaluation of Marketing Activities

Explain the evaluation process you will use to determine whether your outreach activities have been successful in attracting individuals
in the target population(s) who are least likely to apply, including who will be responsible for conducting this evaluation, when this evaluation
will be conducted and how the results of this evaluation will inform future marketing activities.

7. Additional Considerations. Is there anything else you would like to tell us about your AFHMP to help ensure that
your program is marketed to eligible persons in the target population(s) who are least likely to apply for the program? Please attach
additional sheets, as needed.
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8. Review and Update

By signing this form, the grantee agrees to implement its AFHMP, and to review and update its AFHMP in accordance with the
instructions to item 8 of this form in order to ensure continued compliance with HUD’s Affirmative Fair Housing Marketing
Regulations (see 24 CFR Part 200, Subpart M).  The Grantee also certifies that training will be provided to staff/entities that provide
outreach to target population(s) for the purpose of enrollment in the 811 PRA program. Training will consist of affirmative fair housing
outreach requirements and the Fair Housing Act, Section 504 of the Rehabilitation Act, Title VI of the Civil Rights Act and the American
with Disabilities Act.  I hereby certify that all the information stated herein, as well as any information provided in the
accompaniment herewith, is true and accurate. Warning: HUD will prosecute false claims and statements.
Conviction may result in criminal and/or civil penalties. (See 18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802).

Signature of person submitting this Plan & Date of Submission (mm/dd/yyyy)

Name (type or print)

Ti t le & Name of Company

For HUD­Office of Fair Housing and Equal Opportunity Use OnlyFor HUD­Office of Housing Use Only

Reviewing Official:

Approval Disapproval

Signature & Date (mm/dd/yyyy) Signature & Date (mm/dd/yyyy)

NameName
(type or print)(type or print)

Name

TitleTitle
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	1a_Project_Name__Address_including_City_County_Sta: Wisconsin Housing and Economic Development Authority (WHEDA)
201 West Washington Avenue, Suite 700
PO BOX 1701 
Madison, WI 53701
	1h_Entity_Responsible_for_Marketing_check_all_that: WHEDA - Connie Martin, Manager, Risk & Compliance, PO Box 1701, Madison, WI 53701  
Phone: 608-266-7981    email:  Connie.Martin@WHEDA.com

State of Wisconsin Department of Health Services, Gail Propsom, Program and Policy Chief for Quality Management
Phone:  608-266-9366    email:  gail.propsom@wisconsin.gov
	1i_To_whom_should_approval_and_other_correspondenc: Wisconsin Housing and Economic Development Authority (WHEDA)
201 West Washington Avenue, Suite 700
PO BOX 1701 
Madison, WI 53701
Connie Martin, Manager, Risk & Compliance  608-266-7981
Connie.Martin@WHEDA.com
	2a_Affirmative_Fair_Housing_Marketing_Plan: 
	lb_Project_Contract_Number: WI39RD1301
	1c_No_of_Units: 172
	1h_owner: Owner
	1h_agent: Agent
	1h_other: Other
	1h_OtherText: Property Owners and Management Agents
	2a_Date: 
	CheckBox4: Yes
	5c_Project_Site_Sign: DHS
	CheckBox1: Yes
	CheckBox2: Yes
	CheckBox3: Off
	CheckBox5: Yes
	CheckBox6: Yes
	CheckBox7: Off
	CheckBox8: Yes
	ComboBox1: [Initial Plan]
	CheckBox26: Off
	CheckBox27: Off
	CheckBox19: Yes
	CheckBox18: Yes
	CheckBox23: Yes
	CheckBox24: Yes
	CheckBox21: Yes
	CheckBox22: Yes
	CheckBox20: Off
	Other_ethnic_group_religion_etc_specify: 
	CheckBox25: Off
	CheckBox9: Yes
	CheckBox10: Off
	Date Grantee: 09/01/2015
	Target_areas: 
	Name1: 
	Title1: 
	Name2: 
	Title2: 
	CheckBox11: Yes
	CheckBox12: Off
	Target Populations: Eligible tenants for residency in HUD Section 811 units will be extremely low-income persons (i.e. 30% Area Median Income) with disabilities who are between the ages of 18 - 62 at the time of admission, and who are eligible for home and community-based waiver services in the State of Wisconsin. The Primary target populations will be eligible persons currently residing in institutions or nursing homes, who may also qualify for the "Money Follows the Person" program, and those eligible persons not living in an institution, but who may be at risk of institutionalization, who currently live in substandard housing or who are not living where or with whom they choose.

Home and community-based waiver services in the State of Wisconsin refer to services provided through Family Care, Family Care Partnership, PACE, Include, Respect, I Self Direct (IRIS) the Community Options Program waiver (COP), the Community Integration Program waiver (CIP) and the Children's Long Term Support Waivers. Home and community-based services available to persons residing in HUD Section 811 units will be provided through any of the above programs, depending on county of residence, target group and the choice of the person.  These programs are operated by Managed Care Organizations, IRIS Consultant Agencies or county human service agency depending on the program.  These agencies act under contract to the Department of Health Services.  

	Description of Program Marketing: WHEDA & DHS will be providing training to Community Living Specialist (CLS), Aging and Disability Resource Centers (ADRCs) and home and community-based waiver program operators about the resources available under the Section 811 PRA Program.  Community Living Specialist and ADRCs provide outreach to the people who live in institutions who may not have access to housing opportunities from other avenues.   If a person who is identified by the CLS and/or ADRC decides to enroll in a home and community-based waiver program, the care management team in that program will be made aware that the person is pre-screened in SocialServe PAIR.  The training will allow the CLS and ADRC staff to pre-screen individuals for eligibility through SocialServe PAIR.  The care management staff at the home and community-based waiver agencies will be able to collect more details of those who qualify for continued assessment and intake onto a waiting list, then facilitate the matching and referral of qualified applicants to Section 811 PRA Program unit providers with available units. 
	Additional Considerations: WHEDA & DHS will be utilizing a number of resources for outreach and referral, and the primary outreach mechanism for publicly-funded long-term services and support is the network of Aging and Disability Resource Centers that serve all of Wisconsin's counties.  ADRC's are easily accessible, one-stop sources for information and assistance on a range of topics of interest to elders and individuals with disabilities.  There are 41 operational ADRCs in Wiscosin which collectively cover all of Wisconsin's 72 counties.  

WHEDA & DHS will be providing information and training to referral sources regarding the Section 811 PRA program requirements, and the availability of new Section 811 PRA program units, along with training for the SocialServe PAIR software.  

Training will also be provided to the Community Living Specialists who provide outreach to the most vulnerable of the target population - those in institutionalized settings who may not have access to housing opportunities from other avenues. 

WHEDA will be providing information sessions to unit developers to clearly define Section 811 PRA Program rules prior to a RAC deployment. 

WHEDA & DHS will ensure that all methods of outreach, referral and management of the waiting list will be consistent with fair housing, civil right laws and regulations, and AFHMP requirements.  
	Name: Connie Martin 
	title: Manager, Risk & Compliance - Wisconsin Housing and Economic Development
	date: 
	How will Grantee monitor compliance: In the direct oversight of compliance with PBCA, LIHTC, WHEDA-financed properties and the HCV portfolio it is our role to monitor, record keep, and report any issues relating to civil rights, fair housing and equal opportunity.  This would include nondiscrimination policies related to persons with disability and where applicable, prohibition of discrimination against Limited English Proficiencies persons.  On every Management and Occupancy Review, WHEDA staff performs a comprehensive analysis to ensure all are in compliance with HUD rules and regulations outlined in the various HUD handbooks and notices as they pertain to Affirmative Fair Housing and marketing in the waiting list, marketing materials, signage, tenant selection plan, 504 compliance, telecommunications available to applicants and tenant applications.
	data sources: The demographic data for this analysis is from the State of Wisconsin, Department of Health Services Division of Long Term Care.  The data identifies the population of frail elderly and adults with physical, developmental or intellectual disabilities who receive long-term care services from Wisconsin's Medicaid long-term care (LTC) programs.  The data identifies the number of individuals who are residing in institutions or nursing homes, but would prefer to live out in the community, as well as those in jeopardy of losing housing due to substandard housing or they are not living where or with whom they choose.   

In December of 2014, almost 1,500 people under the age of 63 were receiving Medicaid funded institutional services (nursing homes and intermediate care facilities for individuals with intellectual disabilities).  The majority of these individuals would be eligible for waiver services in the community if they were interested in moving.  In 2014, The Department of Health Services received program enrollment forms for 431 people between the ages of 18 and 62 who were living in an institutional setting and who wanted to move to a home in the community.  A similar number were enrolled in 2013.  These people were enrolled in the Family Care, Family Care Partnership or PACE program.  Those programs worked with these individuals to development and put in place a plan to move to the community with necessary services.  

When current HCBS waiver program participants are asked about their satisfaction with their living setting, those living in their own home or apartment are most likely to be satisfied with that arrangement.  About one-third of people who live in assisted living would prefer to live in a different setting and over 70% of people who live in an institution would prefer to live elsewhere.

WHEDA believes that it is vitally important that the data used, be based on those individuals who will benefit from the Section 811 PRA Program.   Eligibility requirements for the Section 811 PRA in Wisconsin includes those individuals who are 18 years of age or older, but less than 62 at the time of admission.  The individuals must also meet the 30% Area Median Income as well as be eligible for long term care waiver services in the State of Wisconsin.  All individuals in long term care waiver programs must meet financial eligibility for Medicaid.  The sole source of income for most individuals in the targeted population is Supplemental Security Income (SSI).  The maximum SSI payment (combined federal payment, state supplement and SSI-E supplement) is less than $900, which is less than 30% of median income in all areas of the State.  Frequently those with other forms of income including regular Social Security or Social Security Disability Income will also qualify.



 
	demographic group: The demographic group in the target population that is least likely to apply, are those among the institutional population who may not be as able to apply, for example, where language is a barrier or cognitive impairment.  These persons include those who have communication differences, are deaf or hard of hearing, are blind or sight impaired or for whom English is a second language.   Often people who live for a period of time in a nursing home or institution assume that when they leave, they need to go to another setting that has around the clock paid staff on site, like an assisted living facility.  People often do not realize that they can live in a private apartment with staff and services provided to meet their needs. 
	owner compliance: Fair Housing posters will be displayed at the WHEDA offices, in management offices of those properties that have Program unit set-asides, as well as in the State of Wisconsin Department of Health and Human Service offices across the state.  The on-site management offices are monitored by WHEDA staff during regular site visits and monitoring will include checks for prominent display of the requisite Fair Housing posters.   
	evaluation: WHEDA & DHS will conduct a thorough and detailed evaluation of the State's Section 811 PRA Program infrastructure and design, tracking and recording progress on key performance outcomes.  WHEDA & DHS will utilize their data-sharing partnership with SocialServe PAIR to collect and evaluate outcomes related to the Section 811 PRA Program tenants.  

Program success will be measured through the following performance measure outcomes: 
*Tenant referrals - Number of individuals who have relocated from institutions, or substandard housing, and those individuals who are housed and receiving Medicaid long term support waiver services.  We will also be keeping track of those individuals by geographic area and by referral resource who were referred but do not meet leasing criteria.

*WHEDA will keep track of projects receiving Section 811 PRA subsidies, as well as number of units produced by the Section 811 PRA program, and percentage of RACs executed and units leased by fiscal year.

*WHEDA & DHS will also be collecting data with regards to the training that will be provided to referral source agencies, property owners and managing agents, as well as tracking the type of services offered and amount received, and who the service provider is.

*Waiting lists will be maintained and monitored for average number of days on the waiting list for each property and the geographic area.  

By evaluating the above criteria on an annual basis, WHEDA & DHS will be able to identify those areas where outreach may need to be increased, or additional housing units need to be increased or possibly decreased.  The evaluation will also identify whether or not those individuals who are least likely to apply are being reached.   


	date 1: 
	date 2: 
	hud: 
	5a other: DHS
	date outreach: 08/01/2015


