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1.00 Overview: Doing Business with WHEDA

The Wisconsin Housing and Economic Development Authority (“WHEDA”) is Wisconsin’s affordable
home loan wholesale lender. Based in Madison, Wisconsin, WHEDA purchases first lien residential
mortgages and junior lien down payment assistance (“DPA”) second mortgages from approved
Participating Lenders (“Lenders” ) on a servicing-released basis (i.e.: servicing rights released to
WHEDA). We lend to qualified borrowers who are buying properties located in the State of Wisconsin.

A Lender may choose to sell loans to WHEDA in the Broker Channel (Chapter 5.00), also referred to as
the Table-Funded Channel, whereby WHEDA funds the first mortgage in a table-funded transaction.
Another option is for a Lender to sell loans to WHEDA in the Correspondent Channel, also referred to as
the Closed-Loan Channel (Chapter 6.00), after closing the loans in their own name and funding them
with their own funds or a warehouse financing facility. We also offer the Mini-Correspondent Channel
(“Mini-Corr”), which enables Lenders to fund and close loans in their own name, but benefit from the
reduced risk of having WHEDA underwrite and approve loans prior to closing (Chapter 7.00). Lenders
have the option of varying their delivery channel — Broker, Correspondent or Mini-Corr — on a loan by
loan basis provided they are approved prior to participating in the channels they select.

Channel Closes in ... Funded by ...

Underwritten by ...

Broker Lender’s name
(Note: FHA Sponsored Originator
loans close in WHEDA’s name)

WHEDA, wire or ACH

(@I LI 1A Lender’s name Lender Lender, as per
delegated authority
status

Mini-Corr Lender’s name, if conventional Lender WHEDA

WHEDA'’s name, if FHA

WHEDA only purchases loans that meet all applicable eligibility criteria as set forth in this Policies and
Procedures Manual (a/k/a Origination Guide, a/k/a Origination Manual, a/k/a Lenders Manual), and its
chapters, appendices, attachments, and hyperlinks (collectively, the “Manual”.) Lenders and the loans
they sell to WHEDA must comply with all applicable requirements of the WHEDA Advantage Loan
Origination Agreement (the “Agreement”, a/k/a Loan Purchase Agreement, a/k/a Purchase and Service
Agreement), entered into by and between Lender and WHEDA, and this Manual. This Manual provides
our lending partners with the information needed to carry out their responsibilities as an approved
WHEDA Lender.

WHEDA offers both Conventional and Federal Housing Administration (“FHA”) loan programs and
administers the WHEDA Tax Advantage, a Mortgage Credit Certificate (“MCC”) Program. WHEDA also
offers down payment assistance programs in the form of a second mortgage, as well as a home
improvement loan program for existing home owners.
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WHEDA does not directly originate any of its WHEDA Advantage loan products. All WHEDA Advantage
loans begin with the Lender taking a loan application from an applicant. If a Lender wishes to sell loans
to WHEDA for which the loan applications are taken by a third-party originator (a “TPO” who is not an
employee or wholly owned affiliate of the Lender), the Lender and the TPO must jointly execute and
submit to WHEDA a TPO Authorization Form (Form 27).

The Lender and any TPOs must comply with all aspects of all applicable consumer protection laws, rules,
and regulations, as set forth in Chapter 8.00 and in the Lender’s Warranty (Section 12.06.)

1.01 Who is WHEDA? (04/01/14)

WHEDA was created in 1972 by the Wisconsin Legislature as an independent authority, not a state
agency. WHEDA is financially self-supported. No federal or state tax dollars are received by WHEDA for
the funding of its single family residential mortgage lending programs. Proceeds from the sale of taxable
and tax-exempt mortgage revenue bonds (“MRBs”) may be used from time to time to fund our first
mortgage loans. Tax-exempt MRB volume cap is allocated to WHEDA under the Internal Revenue Code
(the “IRC”) administered by the Internal Revenue Service (“IRS”). When tax-exempt MRBs are used,
WHEDA often is able to provide fixed-rate mortgages (“FRMs”) with below-market interest rates to low-
and moderate-income (“LMI”) home buyers. WHEDA also sells loans and mortgage-backed securities
(“MBS”) to investors and issues MBS guaranteed by agencies, such as Fannie Mae, Freddie Mac and
Ginnie Mae.

WHEDA is a “public body corporate and politic” as established in Wisconsin Statutes 234.01 — 234.98. Its
Executive Director is appointed by the Governor, confirmed by the Legislature, and serves a renewable
term of two (2) years. The Executive Director reports directly to the Governor.

1.02 WHEDA'’s Role in Single Family Residential Lending (04/01/14)

WHEDA’s mission is to be Wisconsin’s affordable home loan wholesale lender. This entails table funding
or purchasing single family residential loans from Wisconsin lenders while balancing risk, return, and the
goal of helping creditworthy families attain and maintain homeownership with prudently underwritten
mortgage products. Our vision is to be a recognized leader by working together to:

e Provide fair, prudent and timely underwriting;

e Continuously improve programs, products, and processes;

e Build and expand our expertise;

e Provide top-notch customer service and innovative solutions;

e Service mortgage loans to maximize loan performance and home ownership retention; and
e Maintain a high level of professionalism in all that we do.

1.03 Key Contacts/Resources (10/02/2018)
An up to date list of WHEDA’s Single Family Department staff can be found in Appendix P. Below is
information for Single Family departments and resources frequently contacted by Lenders:
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Corporate Website

www.wheda.com

e-Mail Subscription List

Go to http://apps.wheda.com/subservice/ to sign up to receive WHEDA Advantage announcements.

Lock Desk

Phone: 1(800) 334-6873

Fax (Attn: Lock Desk): 608-819-4732

E-Mail: lockdesk@wheda.com

Hours of Phone Availability: 8:00 am to 5:00 pm Central Time (“CT”)
Rate Lock Hours: 8:30amto 5:30 pm CT

Post-Closing

Phone: 1 (800) 334-6873

Fax (Attn: Post-Closing): 608-819-4732

E-Mail: postclosing@wheda.com

Hours of Phone Availability: 8:00 am to 5:00 pm Central Time (“CT”)

Homestyle Renovation Escrow

Phone: 1 (800)334-6873
Fax (Attn: Reno Escrow): 608-819-4732
E-Mail: capitalmarkets@wheda.com

Hours of Phone Availability: 8:00 am to 5:00 pm Central Time (“CT”)

Quality Control

Phone: 1 (800) 334-6873
Fax (Attn: QC): 608-819-4733
E-Mail: qualitycontrol@wheda.com

Hours of Phone Availability: 8:00 am to 5:00 pm Central Time (“CT”)

Training

Contact WHEDA's Account Manager:

Marey Riemer 1(414) 520-2988
Nicole Kane 1 (608) 697-4550
Markita Jefferson 1(414) 227-3227
E-Mail: sf.sales@wheda.com

Underwriting
Phone: 1 (800) 334-6873

Fax (Attn: Underwriting): 608-819-4733
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E-Mail: underwriting@wheda.com
Hours of Phone Availability: 8:00 am to 5:00 pm CT

WHEDA-Connect.com

Phone: 1 (800) 334-6873
Fax (Attn: WHEDA-Connect):  608-819-4733
E-Mail: WHEDA-Connect@wheda.com

Hours of Phone Availability: 8:00 am to 5:00 pm CT

1.04 Business Hours/Business Days (04/01/14)

With the exception of most Federally-Recognized Holidays (those denoted below with an asterisk),
Christmas Eve and New Year’s Eve, WHEDA is open for business every weekday from 8:00 am to 5:00 pm
CT (these are “Business Days”). Under Section 6103(a) of Title 5 of the United States Code, Federally-
Recognized Holidays are:

e New Year’s Day*

e  Martin Luther King, Jr. Day*
e Washington’s Birthday

e Memorial Day*

e Independence Day*

e labor Day*

e Columbus Day

e \Veterans Day

e Thanksgiving Day*

e Christmas Day*

In the event any deadline such as a Rate Lock Expiration Date, Final Package Due Date or other such date
identified by WHEDA falls on a Non-Business Day, the deadline is automatically extended to the close of
business on the next Business Day unless otherwise specified in this Manual.

1.05 Program Announcements (04/01/14)

From time to time, WHEDA issues Lender Update letters as needed to communicate program changes to
its Lenders. The Lender Updates are distributed via email to individuals who have subscribed to
WHEDA'’s email distribution list, and the Lender Updates are also posted on our website. To subscribe to
WHEDA'’s email distribution list for Lender Updates, Price Grids and other WHEDA announcements, go
to our website.

1.06 Program Training (04/01/14)

WHEDA offers program training that can be delivered in a variety of different ways. WHEDA routinely
hosts web-based training sessions. If preferred, your Account Manager can host a web-based training
session or travel anywhere in the state to conduct an onsite training. We will tailor our training program
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to fit the Lender’s preferences. To schedule a training session, contact your Single Family Account
Manager. We also offer on-demand training on our website.

1.07 Gramm-Leach Bliley Act/Privacy Rule Statement (04/01/14)

To respect the privacy of our respective customers and to protect the security and confidentiality of
those customers’ nonpublic personal information, WHEDA shall comply with the applicable
requirements of the Gramm-Leach Bliley Act (15 USC 6801-6809, Disclosure of Nonpublic Personal
Information).

1.08 Fair Lending Statement/Declaration of Non-Discrimination (04/01/14)
WHEDA will not discriminate against any credit applicants or borrowers, discourage any application for
credit, nor delay a decision on any application for credit on the basis of race, color, religion, national
origin, sex, sexual preference, marital status, familial status, physical condition, developmental
disability, age (provided the applicant has the capacity to contract) or any other prohibited basis; or
because all or part of the applicant’s income derives from any public assistance program; or because the
applicant has in good faith exercised any right under the Consumer Credit Protection Act or any other
applicable consumer credit protection law. WHEDA is an Equal Housing Lender.

1.09 Vendor Management Requests (04/01/14)
Information requests for vendor management should be forwarded to WHEDA'’s Single Family Quality
Control Department. The subject line of the email should read, “Vendor Management Request.”

1.10 HMDA LAR Reporting (04/01/14)
In order for a Lender to include a loan in their Home Mortgage Disclosure Act (“HMDA”) Loan
Application Register (“LAR”), Lender must have made the final underwriting decision. In the Broker and
Mini-Corr Channels, WHEDA is considered to have made the final underwriting decision and the Lender
should not include the loan in their HMDA reporting. Lenders may, however, continue to receive credit
toward meeting their Community Reinvestment Act (“CRA”) requirements.

WHEDA | Overview: Doing Business with WHEDA



2.00 Becoming a WHEDA Lender

This Chapter explains the process a lender must follow in order to become a Lender in WHEDA'’s single
family residential mortgage lending programs. In addition to covering the information a Lender will need
to submit to WHEDA for review, this Chapter also addresses the On-Boarding Process WHEDA will use to
assure a new Lender is successful in using WHEDA’s loan programs.

2.01 Types of WHEDA Participating Lenders (03/08/2019)

A lender (.i.e. bank, savings bank, savings and loan association, credit union or mortgage banker licensed
to do business in Wisconsin) must be approved to do business with WHEDA. A lender may participate in
the following ways with WHEDA:

e Asa Direct Lender operating as a retail lender that sells loans directly to WHEDA in the Broker,
Mini-Corr, or Correspondent Channel; or

e As a Wholesale Lender that buys loans from other lenders and sells them to WHEDA through
either the Mini-Corr or Correspondent Channel; or

e As a third-party originator (“TPQO”) that originates loans that are funded by a Wholesale Lender
and subsequently sold to WHEDA through the Mini-Corr or Correspondent Channels.

The method in which a lender applies for and is eligible to originate and sell loans to WHEDA determines
their Lender Type®.

Lender Type Channel Tangible Net Worth
Requirement

Origination Type

Direct Lender Broker, Mini-Corr, $1,000,000 Retail only

and Correspondent
(WL IR I@ Broker, Mini-Corr, $3,000,000 Retail or Wholesale
and Correspondent
TPO Mini-Corr and None; must be authorized | Through WHEDA-approved
Correspondent as TPO through Wholesale | Wholesale Lender only
Lender

(effective 07/01/19

2.02 The Application Process (08/16/16)

The Lender Application and Lender Application Checklist may be found on our website or obtained by
contacting the Quality Control Department.

Applicants will need to complete all information requested on the Lender Application (Form 34a) and
submit all documents required, as specified on the checklist. An application will not be processed by
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WHEDA until it is complete. This includes a signed copy of the Loan Origination Agreement (the
“Agreement”) and a completed ACH Authorization Form (Form 17) signed by an authorized signatory of
the applicant. The applicant must accept the Agreement in its full form and, in executing the Agreement,
the Lender acknowledges that the Agreement, this Manual, and any forms or other WHEDA program
documents may not be edited or amended by the Lender.

All applications are reviewed by WHEDA’s Quality Control Department. A quality assurance analyst will
work with the applicant to assure a complete application is presented to the Lender Review Committee.
Each application is reviewed by the Lender Review Committee (“LRC”). In the event of a denial by the
LRC, the applicant will be notified of the deficiencies that caused denial of its application.

Upon approval by the LRC, the Agreement will be countersigned and a copy of the executed Agreement
will be sent to the Lender. Upon receipt of the fully executed Agreement, a Lender is now approved to
participate in WHEDA'’s single family residential mortgage lending programs but is required to work with
a WHEDA Account Manager to obtain all required training prior to submitting loans for review/purchase.
The entire application and review process typically takes four (4) weeks once a complete application has
been received.

2.03 Lender Identification Number (03/16/16)
WHEDA assigns a unique lender identification number (“Lender ID No.”) to each approved lender. In
addition, Wholesale Lenders will receive an identification number for each TPO (“TPO ID No.”).

2.04 Eligibility Criteria (08/16/16)

WHEDA determines an applicant’s qualifications and eligibility by reviewing the applicant’s financial
condition, organization, staffing, and other relevant factors. Lender must continue to meet these criteria
in order to maintain eligibility as a WHEDA Lender.

To be approved as a Direct Lender or Wholesale Lender, and maintain that approval, an applicant must,
at a minimum:

e Must have a physical brick and mortar location in Wisconsin;

e Meet the minimum net worth requirement set forth in Section 2.01;

e Have as its principal business purpose, the origination and selling of single family residential
mortgages;

e Have demonstrated the ability to originate and sell the types of single family residential
mortgages for which approval is being requested;

e Have adequate facilities and staff experiences in originating and selling single family residential
mortgages for which approval is being requested;

e Be duly organized, validly existing, properly licensed (in good standing) or otherwise authorized
to conduct business in the State of Wisconsin to originate and sell single family residential
mortgages;

e May not have any regulatory orders or cease and desist orders in effect or pending that relate
directly to its ability to originate single family residential loans in Wisconsin;
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2.05

Have internal audit and management control systems to evaluate and monitor the overall
quality of its loan production;

Ensure mortgages are originated and sold to WHEDA meeting applicable investor and guarantor
requirements;

Implement and maintain a comprehensive quality control plan that monitors mortgage loan
quality through pre-funding and post-closing audits, management reporting, verifying the
existence and accuracy of legal documents, credit documentation and property appraisals and a
plan that monitors early payment defaults;

Have written procedures for the approval and management of vendors and other third-party
service providers;

Have written procedures to assure appraiser independence;

Have a fidelity bond and an errors and omissions policy in effect and agree to modify them as
necessary to meet WHEDA's requirements;

Have the ability to repurchase any mortgage loan sold to WHEDA that fails to meet the
standards as defined in the Agreement and this Manual;

Have a disaster recovery/business continuity plan in effect; and

Have a Corporate Resolution of Signatory Authority listing any and all staff authorized to act on
behalf of the Lender in matters relating to WHEDA. A revised Corporate Resolution of Signatory
Authority must be submitted to WHEDA’s Quality Control Department whenever staff
authorized to act on behalf of the Lender has changed.

Lender Responsibilities (09/19/14)

The Lender’s operating policies and procedures must reflect prudent, sound and responsible business

practices in its marketing and origination of residential mortgage loans.

The lender must comply with:

All federal, state and local laws and regulations that are applicable to fair housing, fair lending,
equal credit opportunity, truth-in-lending, wrongful discrimination, appraisals, real estate
settlement procedures, borrower privacy, data security, escrow account administration, credit
reporting, electronic signatures or transactions, predatory lending or terrorist activity, etc.
Appraiser Independence Requirements (“AIR”).

The Department of Treasury’s Office of Foreign Assets Control (“OFAC”) as it applies to Lender’s
key principals.

The Secure and Fair Enforcement Mortgage Licensing Act (“SAFE Act”).

All IRS and regulatory requirements pertaining to certain real estate transactions

Any company or individual involved in the origination, underwriting, or servicing of the mortgage
are not listed on the System for Award Management (“SAM”) List, HUD Limited Denial of
Participation (“LDP”) or Suspended Counterparty Program (“SCP”) List.
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2.06 Third-Party Originators (09/19/14)

WHEDA does not review and approve TPOs. Rather, it relies on the representation and warranty of the
Wholesale Lender that it has reviewed and approved the TPO in accordance with its own lender review
procedures.

WHEDA will, however, assign each TPO a Lender ID No. and monitor the performance of a TPO’s loans
sold to WHEDA through Wholesale Lenders.

To be approved to participate in WHEDA's single family residential mortgage programs, a TPO will need
to execute the TPO Authorization Form. Execution of this form by both the Wholesale Lender and the
TPO is required before the TPO can originate a WHEDA loan through that specific Wholesale Lender. In
counter-signing this form, the Wholesale Lender accepts responsibility for:

e Loans submitted to WHEDA by the TPO pursuant to the Agreement;

e Working directly with each of its TPOs to assure compliance with all applicable lending laws;

e Processing each TPOs’ applications, underwriting its loans, and submitting its loans to WHEDA
for review/purchase;

e Assuming all liability on each TPOs’ loans as if it originated those loans itself;

e Ensuring that each TPO has access to this Manual and all of its chapters, appendices,
attachments, and hyperlinks; as well as Lender Updates, and all required WHEDA forms and
documents;

e Diligently monitoring to ensure each TPO does not use the HUD or FHA logo or HUD seal in any
promotion or advertisement;

e Ensuring that each TPO is not named on the LDP List, SAM or SCP List; and

o Notifying WHEDA immediately upon termination of a TPO or a change in a TPO’s eligibility to
access WHEDA programs through the Wholesale Lender.

A TPO seeking to do WHEDA loans with more than one (1) Wholesale Lender will need to execute a TPO
Authorization Form (Form 27) jointly with each Wholesale Lender. Once the TPO has received its Lender
ID No. and received training by its Wholesale Lender it is eligible to originate WHEDA loans.

2.07 Recertification (03/01/17)

All currently approved WHEDA Lenders will be recertified annually to determine continued eligibility.
During recertification, Lenders will be required to submit the following to Quality Control:

o A completed Annual Recertification Attestation signed by an individual authorized by the
Lender’s Board to execute such documents on behalf of the Lender;

e An updated Corporate Resolution of Signatory Authority;

e Any additional documentation required by Quality Control; and

e Wholesale Lenders will be required to re-verify their TPOs for continued eligibility.
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WHEDA will periodically review each Lender’s financial condition, organization and staffing, origination
activity and volume, the performance and mix-of-business of its loans previously funded by WHEDA, and
any other factors WHEDA deems relevant. Approval or rejection of a Lender’s recertification is at
WHEDA'’s sole discretion and is based on WHEDA's business judgment with respect to the totality of the
Lender’s circumstances.

2.08 Reporting Material Changes to WHEDA (04/01/14)

Once approved to do business with WHEDA, Lenders have a responsibility to report to WHEDA material
changes in its business that could result in the Lender no longer meeting WHEDA'’s Eligibility Criteria
(Section 2.04.)

These changes include, but are not limited to:

e Changes in financial condition;

e Adecrease of tangible net worth;

e Regulatory orders, including cease and desist orders;
e Lawsuit settlements or judgments;

e Act of God impacting the ability to operate;

e Mergers and acquisitions;

e Changes ininsurance coverage;

e A substantial change in ownership

e A change in signatory authority; and

e Any change in the corporate name.

Material changes should be reported using Form 16 and forwarded to WHEDA'’s Quality Control
Department.

2.09 Fidelity Bond and Errors and Omissions Coverage (07/09/15)

Each Lender must have a blanket fidelity bond and an errors and omissions insurance policy in effect at
all times. If they cannot be covered by the fidelity bond, Lender must obtain a direct surety bond to
cover any officers, including its principal owner. WHEDA reserves the right to request a copy of this
insurance policy.

A Lender which is a subsidiary of another institution may use the parent company's fidelity bond and
errors and omissions insurance policy as long as it is named as a joint insured under the bond or policy.
If the parent organization's deductible amount exceeds the maximum deductible allowable for the
Lender's total servicing portfolio, the Lender must obtain a fidelity bond in its own name. The fidelity
bond must be for an amount that is at least equal to the amount of the parent's deductible, with a
separate deductible amount no higher than the maximum amount WHEDA allows for the Lender's
coverage.

For corporate lenders, coverage under the Mortgage Banker's Blanket Bond Policy, the Savings and Loan
Blanket Bond Policy or the Banker's Blanket Bond Policy is acceptable. Individual coverage is required if
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the Lender is owned as a sole proprietorship or as a partnership. Coverage underwritten by an insurer
affiliated with Lloyd's of London is acceptable.

The insurer must agree to notify WHEDA at least thirty (30) days before it cancels, reduces, declines to
renew, or imposes restrictive modifications to the Lender's coverage for any reason other than a partial
or full exhaustion of the insurer's limit of liability under the policy. The insurer must also agree to notify
WHEDA within ten (10) days after it receives a Lender's request to cancel or reduce any coverage.

The Lender is required to report certain events to WHEDA within ten (10) days after they occur. Specific
events which must be reported include:

e The occurrence of a single fidelity bond or errors and omissions policy loss that exceeds
$100,000, even when no claim will be filed or when WHEDA’s interest will not be affected.

e The receipt of a notice from the insurer regarding the intended cancellation, reduction, non-
renewal, or restrictive modification of the Lender's fidelity bond or errors and omissions policy.
The Lender must send WHEDA a copy of the insurer's notice, describe in detail the reason for
the insurer's action if it is not stated in the notice, and explain the efforts made to obtain
replacement coverage or to otherwise satisfy the insurance requirements.

In addition, even if WHEDA funds are not involved, the Lender must promptly advise WHEDA of all cases
of embezzlement or fraud in its organization even if no loss has been incurred. The Lender's report
should indicate the total amount of any loss regardless of whether a claim was filed with an insurer.

Fidelity Bond Coverage

The fidelity bond coverage must be equal to a percentage of the total servicing portfolio (all residential
and commercial mortgages). The minimum amount of coverage is as follows:

Coverage Required ‘ Servicing Volume

$300,000 $100,000,000 or less
+0.150% of the next $400,000,000
+0.125% of the next $500,000,000
+0.100% of the next $1,000,000,000

The policy's deductible clause may be for any amount up to the greater of $100,000 or 5% of the bonds
face amount. Lenders must get WHEDA'’s permission for higher deductible amounts.

Errors and Omissions

The errors and omissions policy must protect the Lender against negligence, errors and omissions in:

e Obtaining the required hazard and flood insurance coverage at loan closing,
e Determining whether properties are located in special flood hazard areas,

e Paying any delinquent real estate taxes and any special assessments, and collect sufficient funds
for real estate taxes and insurance to the date of the first payment,
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e Obtaining a commitment for conventional private mortgage insurance, and activating that
commitment and notifying the provider of the transfer of loan servicing to WHEDA at the time
of loan closing, if applicable, and

e Notifying the life-of-loan flood hazard certification coverage of the transfer of loan servicing to
WHEDA at the time of loan closing.

The errors and omissions coverage must equal the amount of the required fidelity bond coverage.

The policy's deductible clause may be for any amount up to the greater of $100,000 or 5% of the policies
face amount if the policy provides for coverage per aggregate loss. If the policy provides for coverage
per mortgage, the maximum deductible amount for each mortgage cannot be more than 5% of the
insurer's liability per mortgage. If a policy provided $100,000 liability per mortgage, the deductible
amount for each mortgage would be $5,000 regardless of the actual principal balance of the mortgage.

A mortgage impairment policy is an acceptable substitute for an errors and omissions policy.

2.10 Responsible Advertising (04/01/14)

A Lender may not engage in misrepresentative advertising of the WHEDA brand. If a Lender internally
determines a branch or employee or TPO has engaged in misrepresentative WHEDA advertising,
immediate action must be taken to ensure this does not happen again.

If WHEDA discovers a Lender has engaged in misrepresentative advertising of the WHEDA brand, action
will be taken up to and including termination of a Lender’s WHEDA approval.

Examples of misrepresentative advertising may include:

e Improper use of the WHEDA logo or name to imply an advertisement is from or endorsed by
WHEDA;

e Improper use of the WHEDA logo or name to imply content is from or endorsed by WHEDA,;

e Improper use of the official FHA logo or HUD seal in a promotion or advertisement;

e Improper use of a government or state form to imply endorsement or representation of such an
agency; and

e Improper creation of a website with WHEDA listed in the URL.

2.11 The On-Boarding Process (03/16/16)

Once a Lender is approved to do business with WHEDA, they will be contacted by their WHEDA Account
Manager to complete the On-Boarding Process. The purpose of the On-Boarding Process is to assure the
Lender has a successful rollout of the WHEDA programs it chooses to offer and continues to enjoy
success in using WHEDA’s programs.

Specifically, a thorough and complete On-Boarding Process will result in:

e Better trained and prepared staff;
e Quicker loan approvals;
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e Higher loan approval rate (lower denial and suspense rates);

e Reduced likelihood of repurchases;

e Reduced likelihood of curative actions;

e Fewer loan documentation issues;

e Better lock desk performance;

e Higher pull-through rate;

e Greater awareness of program and procedure changes; and

e Overall greater comfort with the WHEDA Advantage suite of mortgage products.

By taking steps up front to assure a smooth program rollout, we believe a Lender will experience greater
satisfaction in its partnership with WHEDA.

The On-Boarding Process is set forth in Your Path to Closing WHEDA Loans (Exhibit 11), a brochure
designed to walk a Lender through the steps to becoming an active participant in WHEDA Advantage
programs. Your Account Manager will meet periodically with you to assure the steps set forth in the
brochure are being taken in a timely fashion. During the On-Boarding Process your staff will be
connected with key WHEDA staff in Quality Control, Underwriting, and Post-Closing. Your Account
Manager will work with you to tailor program training to meet your needs both in terms of content and
mode of delivery.

2.12 Minimum Loan Volume Requirement (05/21/14)

A Lender must complete at least one (1) transaction under the WHEDA Advantage program in a 24-
month period to maintain “approved” status. Lender’s status as an approved WHEDA Lender will be
automatically terminated if this minimum volume requirement is not met.
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3.00 Rate Locks/Commitments

This Chapter provides an overview of procedures and policies governing the commitment of a loan to
WHEDA by a Lender. It is important to note that the Lender is responsible at all times for communicating
any changes in loan details and status that may affect an existing commitment. For any circumstances
not covered in this Chapter contact the Lock Desk. The Lock Desk phone availability hours are Business
Days 8:00 am to 5:00 pm CT.

3.01 Rate Locks/Commitments (03/16/16)

A Rate Lock or Commitment is the legal agreement which binds the Lender to sell and WHEDA to
purchase a specific loan under a specified interest rate and price. A commitment provides price
protection for the Lender and provides WHEDA the commitment necessary to manage its pipeline.

A commitment is valid through 5:30 pm CT on the Rate Lock Expiration Date. This date appears on the
Rate Lock Confirmation that the Lender receives from WHEDA, confirming the commitment. If the Rate
Lock Expiration Date falls on a Non-Business Day, the commitment expires on the following Business Day
at 5:30 pm CT. The terms “Rate Lock” and “Commitment” are used interchangeably by WHEDA.

A loan may be locked any time after the Lender holds a completed loan application and a copy of the
accepted Offer to Purchase (“OTP”).

The total loan amount must be rounded down to the nearest dollar.

3.02 Lock Window Availability (03/16/16)

Rate locks may be entered into, modified, or cancelled between 8:30 am CT (after the morning Price
Grids are posted) and 5:30 pm CT on Business Days (see Section 1.04.) Any change requests for loans
already locked should be emailed to lockdesk@wheda.com.

3.03 A Best Efforts Commitment (03/16/16)

A Lender’s commitment and subsequent delivery of a loan to WHEDA is done under the Lender’s Best
Efforts:

e Loans are committed on a single loan flow basis and the interest rate and price are locked in
through 5:30 pm CT on the Rate Lock Expiration Date.

e Lenders receive a Confirmation of Rate Lock for each loan locked and this document states the
Rate Lock Expiration Date.

e The Rate Lock Expiration Date may be extended up to thirty (30) calendar days. Extension
requests should be emailed to lockdesk@wheda.com.

o Delivery of the loan within the specified time frame is mandatory if the loan closes and is eligible
for the WHEDA product under which it was locked.

WHEDA | Rate Locks/Commitments




e |[f the loan does not close or is not eligible for the WHEDA product under which it was locked,
there is no obligation on the part of the Lender to deliver the loan to WHEDA.

e |f a committed loan that is eligible for delivery to WHEDA is withdrawn by the Lender, WHEDA
reserves the right to perform a review to verify that the borrower has withdrawn the loan.

e If a commitment expires, the Lender will be subject to Worse Case Pricing (Section 4.04) if the
same loan is relocked within thirty (30) days of expiration of the initial commitment.

3.04 LockProcess (03/16/16)

To initiate the Rate lock process:

e loginto www.wheda-connect.com to request a rate lock. For more detail regarding WHEDA-

Connect, please refer to the WHEDA-Connect User’s Manual.

o The Lock Desk will review the request, upload the Rate Lock Confirmation to WHEDA-Connect,
and send an email to the contact person stating the confirmation is available. WHEDA’s Lock
Desk will contact the Lender with any questions.

e Aloan must be locked no less than four (4) to seven (7) Business Days prior to closing.

3.05 Lock Confirmation (04/01/14)

WHEDA will provide a Confirmation of Rate Lock the same day if a rate lock request is received before
5:00 pm. Otherwise, the Confirmation of Rate Lock will be provided in the morning of the next Business
Day. Lender should not assume a rate lock has been received and processed unless they have received a
Confirmation of Rate Lock from the Lock Desk.

3.06 Lock Expiration Policy (04/01/14)

All confirmed Commitments end at 5:30 pm CT on the Rate Lock Expiration Date specified on the
Confirmation of Rate Lock unless WHEDA has been notified that the loan has closed and will be
presented to WHEDA for purchase within the next ten (10) calendar days. If the expiration date falls on a
Non-Business Day, the commitment expires on the following Business Day at 5:30 pm CT. Any request to
extend a Rate Lock must be received before 5:30 pm CT on the Rate Lock Expiration Date. Any loan that
closes after the expiration of the Rate Lock will be subject to a relock at Worse Case Pricing (Section
4.04)

3.07 Cancelled Locks (04/01/14)

Lenders must notify the Lock Desk when a lock is to be cancelled or fallen out. Cancelled locks may be
reinstated with no penalty within forty-eight (48) hours of being cancelled, provided the Rate Lock
Expiration Date has not passed. After forty-eight (48) hours, cancelled locks that are reinstated are
subject to the Relock Policy.

3.08 Lock Policy with WHEDA-Underwriter Denied Loans (04/01/14)
Loans denied by WHEDA Underwriting will have the lock remain in effect until the Rate Lock Expiration
Date. If a Lender wishes to cancel the commitment upon WHEDA’s underwriting denial, they will need to

notify the Lock Desk.
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3.09

Lock Extension Policy (06/05/18)

A Rate Lock may be extended for up to thirty (30) days.

3.10

The Rate Lock Extension Fee is 0.02% of the delivered loan amount for each 1-day extension.
Requests for extension received after the Rate Lock Expiration Date may be subject to Worse
Case Pricing, or may be denied, depending on WHEDA'’s position with end investors. Every
attempt will be made by WHEDA to provide the most favorable option to the Lender but not to
the detriment of WHEDA’s secondary marketing position.

If the last day of a lock extension falls on a Non-Business Day, WHEDA will automatically extend
the lock to 5:30 pm CT the next Business Day at no cost to the Lender.

Lenders are reminded that they must be in full compliance with applicable consumer disclosure
laws and regulations as it pertains to passing on the cost of Extension Fees to the Borrower.
The fee assessed for each extension will be debited from the Lender's Automated Clearing
House (“ACH”) Account on record with WHEDA the day after the extension request is approved.

Changing the Information of a Locked Loan (09/05/19)

Certain changes to a locked loan may result in a change in price. It is the Lender’s responsibility to notify

the Lock Desk of any changes to the original lock confirmation. If changes to the locked loan are
discovered that impact the loans salability or marketability under the terms agreed to between WHEDA
and its end investor, WHEDA reserves the right to apply Worse Case Pricing or cancel the commitment.

Type of Change Pricing Hit

Loan Program

Between Conventional and FHA or FHA and Conventional - Worse case
pricing applies

Loan Product

Between FTHB and Conventional - Worse Case Pricing applies

Between Risk Share and Preferred w/MI — Worse Case Pricing applies

Adding, Replacing or The lock must be cancelled and the loan must be relocked in
Removing a Borrower(s) accordance with the Relock Policy.

Type of Change ‘ Pricing Hit
Property Address No price hit if it is a modification to the current property address: Ifitis
a new property, the lock must be cancelled and a new lock submitted.
Delivery Channel No price hit; channel pricing on date of original commitment applies.
Interest Rate No need to cancel the lock, but change will result in Worse Case Pricing.
Other Notify the Lock Desk
3.11 Changing the Delivery Channel after Commitment (04/01/14)

A Lender may change the channel of delivery after committing a loan and prior to the Rate Lock

Expiration Date. The Lender must be set up to do business in the newly selected channel.

Lender must notify the Lock Desk of the delivery channel change.

WHEDA | Rate Locks/Commitments m



e  Pricing will be the lesser of the original channel and the newly selected channel as of the date of
rate lock.

e The Rate Lock Expiration Date will remain the same.

e Lenderis reminded that Regulation Z, as amended April 1, 2011, prohibits dual compensation in
table-funded (i.e.: brokered) loans. That is, an originator cannot collect and retain fees from the
borrower while also being paid for the loan by the creditor. This is important especially in the
instance of a loan changing from the Correspondent to the Broker Channel.

e Lenderis reminded that a change of delivery channel is not a change of circumstance. WHEDA
reviews all loans for compliance with Regulation Z, which implements the Truth in Lending Act
(“TILA”) and Home Ownership and Equity Protection Act (“HOEPA”), and Regulation X, which
implements the Real Estate Settlement Procedures Act (“RESPA”.)

3.12 Relock Policy (04/01/14)

Relocks can be requested only after a rate lock has expired or been cancelled (i.e.: “fallen out”).

e Aloanis considered a relock if it involves the same borrower(s) and the same property.
e Forrelocks within thirty (30) days after the earlier of expiration or cancellation, Lender must
contact the Lock Desk and obtain a Worse Case Price.

Relocks are allowed without penalty under any program and at any rate available on the currently
effective Price Grids thirty-one (31) or more days after the date in which the prior commitment expired
or was cancelled.

3.13 Locking an Easy Close Down Payment Assistance Loan (03/16/16)
A WHEDA Easy Close (“DPA”) Second Mortgage can only be provided in conjunction with a WHEDA-
funded first mortgage.

Check the DPA Product Matrix (Appendix K) for eligibility, terms and conditions.

A separate Confirmation of Rate Lock will be provided. The confirmation will reflect the WHEDA Loan
Number and the interest rate. The Rate Lock Expiration Date will match the Rate Lock Expiration Date
for the related first mortgage. Pricing will be par (no premium paid by WHEDA) and the Lender may not
charge and retain any fees. The WHEDA Loan Number will match the WHEDA Loan Number for the
related first, but will have a unique suffix that identifies it as a second mortgage (e.g.: 000081234-2nd-
STX.)

The Easy Close should be treated as a separate transaction from the related first mortgage. As such, the
Lender must provide a separate Mortgage, Note, Assignment of Mortgage, Closing Disclosure, and all

required consumer disclosures within required timeframes.

Easy Close loans are funded with the related first mortgage.
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Additional guidance on funding, disclosure, and settlement of DPA Second Mortgages is provided in:
e Section 5.09 — Easy Close DPA in the Broker Channel
e Section 6.14 — Easy Close DPA in the Correspondent Channel
e Section 7.10 — Easy Close DPA in the Mini-Corr Channel
e Section 9.03 — Preparing the Easy Close DPA Mortgage Documents
e Section 9.12 — Closing Interest on the Easy Close DPA

3.14 Locking a Capital Access Advantage Down Payment Assistance Loan
(03/01/17)

A Capital Access Advantage Down Payment Assistance (“DPA”) Second Mortgage can only be provided in

conjunction with a WHEDA-funded first mortgage.

Check the DPA Product Matrix (Appendix K) for eligibility, terms and conditions.

To reserve funds, the Capital Access Advantage DPA loan and corresponding first mortgage must be
locked in WHEDA-Connect.

A separate Confirmation of Rate Lock will be provided. The confirmation will reflect the WHEDA Loan
Number. The Rate Lock Expiration Date will match the Rate Lock Expiration Date for the related first
mortgage. Pricing will be par (no premium paid by WHEDA) and the Lender may not charge and retain
any fees. The WHEDA Loan Number will match the WHEDA Loan Number for the related first, but will
have a unique suffix that identifies it as a second mortgage (e.g.: 000081234-2nd-STX.)

Capital Access Advantage DPA should be treated as a separate transaction from the related first
mortgage. As such, the Lender must provide a separate Mortgage and a Capital Access Advantage
Promissory Note. The deferred loan must be executed in the name of Wisconsin Housing and Economic
Development Authority.

Capital Access Advantage DPA loans are funded with the related first mortgage.

Additional guidance on funding, disclosure, and settlement of DPA Second Mortgages is provided in:
e Section 5.10 — Capital Access Advantage DPA in the Broker Channel
e Section 6.15 — Capital Access Advantage DPA in the Correspondent Channel
e Section 7.11 — Capital Access Advantage DPA in the Mini-Corr Channel
e Section 9.04 — Preparing the Capital Access Advantage DPA Mortgage Documents
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4.00 Rates and Compensation

This Chapter provides an overview of procedures and policies relating to loan pricing. Each Business Day
in which the Lock Desk is open, WHEDA emails a link to access the Price Grids to Lenders signed up for
the email subscription service. Rates and pricing are subject to change without advance notice. Lenders
are responsible for assuring the correct rates and prices for the WHEDA Product(s) it offers are
accurately communicated to its staff.

4.01 Daily Rates and Pricing (04/01/14)

WHEDA posts interest rates and corresponding pricing for each Loan Program by 8:30 am CT on each
Business Day. Pricing remains in effect from 8:30 am to 5:30 pm CT each Business Day unless otherwise
noted. Rate Lock requests received afterhours or on Non-Business Days will be locked at the price
established for the WHEDA Product and rate specified on the Rate Lock request once the Lock Desk
reopens.

WHEDA'’s pricing is reflected on the following documents:

o Broker Channel Price Grid — This grid reflects loan pricing to Lenders selling loans to WHEDA in
the Broker Channel. Pricing reflects the applicable WHEDA-Paid Compensation Plan (Section
5.02). It lists all the interest rates and corresponding prices for all WHEDA programs available to
the Lender in the Broker Channel for the duration of the Price Grid (i.e.: until it expires or is
replaced.) Pricing adjustments, if applicable, must be applied.

e Correspondent Channel Price Grid — This grid reflects loan pricing to Lenders selling loans to
WHEDA in the Correspondent Channel. No compensation structure is assumed. WHEDA
considers its purchase of loans in the Correspondent Channel to be bona fide secondary market
transactions. The grid lists all the interest rates and corresponding prices for all WHEDA
programs available to the Lender in the Correspondent Channel for the duration of the Price
Grid (i.e.: until it expires or is replaced.) Pricing adjustments, if applicable, must be applied.

e Mini-Corr Channel Price Grid — This grid reflects loan pricing to Lenders selling loans to WHEDA
in the Mini-Corr Channel. No compensation structure is assumed. WHEDA considers its purchase
of loans in the Mini-Corr Channel to be bona fide secondary market transactions. The grid lists
all the interest rates and corresponding prices for all WHEDA programs available to the Lender
in the Mini-Corr Channel for the duration of the Price Grid (i.e.: until it expires or is replaced.)
Pricing adjustments, if applicable, must be applied.

The price grids specify which rates and prices shown are available to Lenders for new commitments.
Rates and prices listed on the grids, but not available to Lenders for new commitments, are provided for
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indicative purposes only and will be used by WHEDA'’s Lock Desk for Worse Case Pricing and spot pricing
requests.

Lenders can request current or past price grids by contacting the Lock Desk or visiting the Price Grid
Archive on our website.

4.02 In-Day Rate Changes (04/01/14)

WHEDA reserves the right to change pricing at any time, without prior notification, based on market
conditions. WHEDA will post its revised Price Grids on its website and email links to them to the
subscription service.

e Lock requests received prior to any In-Day Rate Change will be honored at the price in effect
prior to the change.

e Lock requests received after the price change will be honored at the new price.

e WHEDA does not assume any responsibility for Lenders that do not obtain updated Price Grids.

4.03 Spot Pricing (04/01/14)
Lenders may request spot pricing for loans based on lock durations or rates not offered on that day’s
posted Price Grids. To request a spot price Lenders should contact the Lock Desk.

4.04 Worse Case Pricing Policy (04/01/14)

Worse Case Pricing is the lower of the price on the Commitment Date and the date on which the relock
is requested for the corresponding loan program and interest rate, plus any applicable Extension Fees.
For interest rates no longer on the applicable Price Grid, WHEDA may have corresponding off-grid rates
and pricing (“Off-Grid Pricing”) available. Contact the Lock Desk.

4.05 Higher Priced Mortgage Loans (04/01/14)

Lenders should be aware that WHEDA has policies that prohibit it from funding or purchase most Higher
Priced Mortgage Loans (Section 8.07) and High-Cost Loans (Section 8.08).
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5.00 Broker Channel

This Chapter provides instruction as to how to deliver conventional and FHA loans to WHEDA in the
Broker Channel, also called the “Table Funding Channel.” WHEDA uses these terms interchangeably. A
Lender originating first mortgage loans that WHEDA funds at the closing table is considered a “broker”
for that transaction, regardless of the Lender’s Institution Type (i.e.: bank, credit union, mortgage
banking company, etc.) Conventional loans in the Broker Channel close in the Lender’s name, and FHA
loans in the Broker Channel close in WHEDA’s name.

5.01 Overview (04/01/14)

A Lender must declare at the time it enters a Rate Lock whether the committed loan will be delivered to
WHEDA in the Broker Channel, Correspondent Channel (Chapter 6.00), or Mini-Corr Channel (Chapter
7.00.)

5.02 WHEDA-Paid Compensation Plan (04/01/14)

All Broker Channel loans are subject to a WHEDA-Paid Compensation Plan. WHEDA currently offers the
following WHEDA-Paid Compensation Plans in the Broker Channel:

e Plan A-1.75% of Original Principal Balance (“OPB”)

The Lender will receive the amount of compensation identified by the applicable WHEDA-Paid
Compensation Plan regardless of any pricing adjustments applied to the loan, with the exception of a
loan subject to Worse Case Pricing. In the instance of Worse Case Pricing, the Lender may receive
compensation in an amount less than the applicable WHEDA-Paid Compensation Plan.

Any premium paid by WHEDA in excess of the amount set forth in the applicable WHEDA-Paid
Compensation Plan must be credited to the borrower. The amount of the credit cannot exceed closing
costs (i.e.: it cannot cover the down payment.) The credit must show as “WHEDA Paid.”

Lender should consult the Broker Channel Price Grid (Section 4.01) for the applicable WHEDA-Paid
Compensation Plan to determine rates and pricing currently available.

5.03 Loan Registration/Float (09/19/14)

A loan must be registered prior to WHEDA underwriting. Registration is also referred to as a “float”
because the Lender has registered the loan with WHEDA and is, presumably, waiting for more favorable
interest rates before entering a commitment.

e Registration occurs when the Lender submits an Applications Package Checklist (Form 6) and
indicates that the loan is being registered (i.e.: the loan has not been previously rate locked and

no WHEDA Loan No. has been assigned.)
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e WHEDA registers the loan, assigning a unigue WHEDA Loan No. and establishing the Registration
Date.

e The registration is valid as long as loan documentation has not become stale dated, meaning
that a Lender must lock the loan within that timeframe or the registration expires (“Registration
Expiration Date”).

e  WHEDA will underwrite the loan and place the loan in one (1) of the three (3) statuses identified
in Section 5.06.

e Documentation submitted may not be dated more than thirty (30) days prior to the Registration
Date.

e |[fthe loan is locked and proceeds to closing, Lender is responsible for assuring documentation is
not stale on the Note Date.

e |f documentation on which WHEDA based an approval becomes stale dated prior to the Closing
Date, funding could be delayed.

5.04 Conventional Loan Programs (04/01/14)
In the Broker Channel, WHEDA’s conventional loan products must close in the Lender’s name even
though WHEDA will provide funds prior to or at closing. Lenders must:

o Refer to the WHEDA Advantage Conventional Underwriting Guide (Appendix A.) It is WHEDA’s
expectation that the Lender will perform a preliminary underwrite prior to submission to
WHEDA for the final underwrite.

e Obtain private mortgage insurance (“PMI”), if applicable (see Section 9.04.) PMI is obtained
under the Lender’s Master Policy and transferred to WHEDA at closing.

e Refer to the Schedule of Fees for guidance relating to WHEDA-specific fees that should be
considered when preparing consumer disclosures. Reminder: Lender may not retain any fees in
the Broker Channel. All compensation is WHEDA-paid.

5.05 FHA Sponsored Originators (04/01/14)

In order to sell FHA-insured loans to WHEDA in the Broker Channel, a Lender will need to have
established a Sponsored Originator/Authorized Agent relationship with WHEDA. Under this
arrangement, WHEDA is the Authorized Agent and is sponsoring the Lender (the “Sponsored
Originator”) into the FHA endorsement program.

The Sponsored Originator process is slightly different than the Broker Channel processes that apply to
conventional loans:

e To become a Sponsored Originator approved for WHEDA FHA Advantage, a Lender must
complete and submit the Sponsored Originator Application (Form 34c) and complete required
program training provided by WHEDA (Contact your Account Manager.)

e Any WHEDA-approved Lender, including a Lender with Direct Endorsement (“DE”) status with
the FHA, may participate with WHEDA as a Sponsored Originator.
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5.06

Lender must execute all loan documents in the name of “Wisconsin Housing and Economic
Development Authority” and WHEDA will provide funds prior to closing.
Lender should refer to the Schedule of Fees for guidance relating to WHEDA-specific fees that
should be considered when preparing consumer disclosures. Reminder: Lender may not retain
any fees in the Broker Channel. All compensation is WHEDA-paid.
Lender should refer to the WHEDA Advantage FHA Underwriting Guide (Appendix D.) It is
WHEDA's expectation that the Lender will perform a preliminary underwrite prior to submission
to WHEDA for the final underwrite.
Lender should document in the loan file that the following parties to the transaction are not
listed on the SAM or the LPD list:

o All loan applicants

o Loan Originator

o Seller

o Listing Agent

o Selling Agent
WHEDA will remit the Up-Front Mortgage Insurance Premium (“UFMIP”) to FHA and submit the
HUD Case Binder to the Denver Home Ownership Center (“HOC”).
Lender will be notified if the HOC returns the Case Binder with a Notice of Return (“NOR”).
Lender is required to assist WHEDA in resolving any issues in a timely manner to assure the
Mortgage Insurance Certificate (“MIC”) is issued within sixty (60) days of closing.

Submitting Loan Applications (03/01/17)

To submit a loan for underwriting, Lender must upload a complete Application Package in WHEDA-
Connect, using the Application Package Checklist (Form 6). WHEDA will underwrite the loan file and
render one of the following decisions:

5.07

Approved — The Approval Certificate will specify any conditions and documentation required for
final loan approval.

Suspended — Lender will receive a Suspense Notice detailing the items necessary to decision the
application.

Denied — If the application does not meet underwriting or regulatory compliance requirements,
Lender will be notified and a Notice of Adverse Action will be mailed to the borrower and
Lender.

Desktop Originator/WHEDA Sponsorship Requirement (04/01/14)

In order for a loan to be eligible for funding by WHEDA in the Broker Channel, the Lender must submit
the loan to Fannie Mae’s Desktop Originator® (DO®) under WHEDA's sponsorship. The Lender then must
transfer access of the DO findings to WHEDA by completing a final submission once it has submitted a
complete Application Package to WHEDA for underwriting.
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5.08 Funding First Mortgages (8/9/19)

Lender must submit a Funding Certificate (Form 7) at least two (2) Business Days before closing,

including documentation necessary to satisfy all outstanding funding conditions.

e WHEDA will issue the Funding Confirmation prior to closing. The Funding Confirmation (see
sample in Appendix R) will be calculated as follows (example):

+/- S Amount
UPB + $100,000.00
Price, including adjustments + $1,750.00
(UPB x 101.750) x 0.01 —
UPB
Tax Service Fee - $65.00
Purchase Review Fee - $500.00
Wire Fee - $35.00
Closing Interest - $50.00
Total $101,100.00

o  WHEDA will transfer funds to the Lender on the Closing Date in accordance with the Funding
Confirmation.
e Interest per diem should be calculated using 4 decimal places.

e Principal reductions and Cash Back at closing are allowable for the refund of overpayment of
fees, as long as any minimum borrower contributions have been verified.

Overpayment of fees and costs may include:

o Borrower fees and costs paid outside of closing
=  Earnest Money
= Home Buyer Education, if fee based
=  Homeowners Insurance
= |nspections
o Allowable prorated costs
o Pass-through costs on 2-4 unit properties
= Deposits from current tenants

Minimum Borrower Contribution 1 Unit 2-4 Unit
Conventional n/a 3%*
FHA n/a n/a

*5% if using HomeStyle Renovation.

e WHEDA strongly encourages lenders to consider the following alternatives to principal
reductions:
o Reducing the loan amount of any existing secondary financing, such as the Easy Close, or
o Reducing the loan amount of the first mortgage
e All principal reductions noted on the final Closing Disclosure will be netted from funding.
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e Funding requests on Broker Channel loans that are received after the Closing Date will be
assessed a Late Funding Fee. The fee will be netted from proceeds.

e WHEDA will not purchase a Broker Channel loan if the funds are requested five (5) days or more
after the Closing Date.

5.09 Easy Close DPA in the Broker Channel (10/13/17)
Lenders may use WHEDA's Easy Close DPA product in the Broker Channel. Please refer to the DPA
Product Matrix (Appendix K) for eligibility, terms and conditions.

The Easy Close should be treated as a separate transaction from the related first mortgage. As such, the
Lender must provide a separate Mortgage, Note, Assignment of Mortgage, Closing Disclosure, and all
required consumer disclosures within required timeframes. The Easy Close should be written in the
Lender’s name, except for loans submitted through the FHA Broker Channel.

The Easy Close and the related first mortgage will be funded simultaneously, but will receive separate
Funding Confirmations. To assure simultaneous funding Lender must include the Easy Close loan amount
on the Funding Certificate (Form 7.)

Easy Close documentation required by WHEDA should be submitted as part of the first mortgage
package. For documentation requirements, see Section 9.03.

5.10 Capital Access Advantage DPA in the Broker Channel (10/13/17)
Lenders may use WHEDA'’s Capital Access Advantage DPA product in the Broker Channel. Please refer to
the DPA Product Matrix (Appendix K) for eligibility, terms and conditions.

The Capital Access Advantage DPA should be treated as a separate transaction from the related first
mortgage. As such, the Lender must provide a separate Mortgage, Capital Access Advantage Promissory

Note, and all required consumer disclosures within required timeframes. The Capital Access Advantage
DPA should be executed in Wisconsin Housing and Economic Development Authority’s name.

The Capital Access Advantage DPA and the related first mortgage will be funded simultaneously, but will
receive separate Funding Confirmations. To assure simultaneous funding Lender must include the
Capital Access Advantage DPA loan amount on the Funding Certificate (Form 7.)

Capital Access Advantage DPA documentation required by WHEDA should be submitted as part of the
first mortgage package. For documentation requirements, see Section 9.04.

5.11 Changes to the Funding Confirmation (04/01/14)

Notify WHEDA of any changes to the Funding Confirmation prior to or at closing. Fax a revised Funding
Certificate (Form 7) with the changes and a revised Funding Confirmation will be faxed to the Lender.
Failure to notify WHEDA of any change to the Funding Confirmation may result in a Funding Error Fee
that will be debited from the Lender's ACH account.
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5.12 Delayed or Cancelled Funding (04/01/14)

In the event WHEDA remits proceeds for a loan funding and the funding does not occur on the day it is
scheduled, Lender is required to immediately notify Post Closing and return the proceeds to WHEDA
within forty eight (48) hours of receipt. An Unfunding Fee will be assessed. If the Lender fails to notify
Post Closing and promptly unfund the loan, the Lender will be required to pay the Unfunding Fee, as
well as a Failed Funding Fee of 0.125% of the committed loan amount, and interest charges for the days
the funds were not held by WHEDA.

5.13 Final Package Submission (10/13/17)

Lender must upload the complete Final Package to WHEDA-Connect by no later than the Final Package
Due Date, which is the 10" calendar day after the Closing Date. If the 10*" day falls on a Non-Business
Day, the Final Package Due Date is automatically extended to the next Business Day.

The Original Note must be submitted overnight express mail.

In order to be deemed complete, the Final Package must include two separate uploads into WHEDA-
Connect, including:
e Closing Documents Package — This package will include all documents listed on the Closing
Package Checklist ( Form 12 ), except the recorded Mortgage, recorded Assignment and Final
Title Policy.
e Trailing Documents Package —This includes the recorded Mortgage, recorded Assignment, and
Final Title Policy. A recorded Mortgage and recorded Assignment should also be included for the
WHEDA DPA loan, if applicable.

Lender will be assessed a Late Delivery Fee if the required documentation is not received by the Final
Package Due Date and any documents not received will be handled as a Document Deficiency (Section
5.14.) Failure to submit the original WHEDA second mortgage DPA Note within 10 days will result in a
Late Document Fee.

5.14 Addressing Deficiencies in Post-Closing Documents (04/01/14)

In the Broker Channel, WHEDA has already funded the loan and owns the loan. WHEDA relies on the
Lender to act promptly to address any Document Deficiencies that arise upon WHEDA's inspection of
the Final Package.

WHEDA defines a Document Deficiency as:

e Arequired document that it has received but which needs to be corrected to assure salability
and enforceability; and
e Arequired document that it has not yet received from the Lender.

WHEDA recognizes two types of document deficiencies:

e Deficiencies impacting salability; and
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e Deficiencies not impacting salability.

Failure to promptly address Document Deficiencies impacting salability could result in Marketing Loss
Fees. See Chapter 10.00 for further guidance on addressing Document Deficiencies in a timely fashion so
that penalties can be avoided.

WHEDA | Broker Channel “



6.00 Correspondent Channel

This Chapter provides instruction on how to deliver conventional and FHA loans to WHEDA in the
Correspondent Channel, also called the “Closed-Loan Channel.” WHEDA uses these terms
interchangeably. A Lender originating first mortgage loans that close in the Lender’s name, are funded
by the Lender, and subsequently delivered to WHEDA by the Lender is considered a “correspondent” for
that transaction, regardless of the Lender’s institution type (i.e.: bank, credit union, mortgage banking
company, etc.)

6.01 Overview (04/01/14)

A Lender must declare at the time it enters a Rate Lock whether the committed loan will be delivered to
WHEDA in the Broker Channel (Chapter 5.00), Correspondent Channel, or Mini-Corr Channel (Chapter
7.00.)

6.02 Rates and Compensation (04/01/14)

In the Correspondent Channel, the Lender has the ability to deliver a loan to WHEDA at any rate and
corresponding price specified on the Correspondent Channel Price Grid in effect when the loan was
locked.

WHEDA-Paid Compensation Plans do not apply to Correspondent Channel loans, as the compensation
structure — either borrower-paid or lender-paid — is determined by the Lender along with the
compensation amount. In the Correspondent Channel, WHEDA allows Lenders to charge and retain
normal and customary fees. Lenders also may charge a Borrower-Paid Origination Fee (“Origination
Points”) of up to 2% of the Original Principal Balance (“OPB”). Lenders are responsible for assuring their
compensation structure and plans comply with fe