
WHEDA TRAINING 
Your guide to a successful WHEDA loan



Legal Disclaimer

WHEDA is an Equal Housing Opportunity Lender. This is not a commitment to lend. Information is 
intended for mortgage professionals only and not intended for public use or distribution. Terms and 
conditions of programs are subject to change at any time. Refer to WHEDA’s underwriting and 
program guidelines for loan specific details and all eligibility requirements.
© 2020 WHEDA All rights reserved



THIS IS YOUR GUIDE TO A COMPLIANT WHEDA LOAN

➢

➢

➢

➢

➢

➢

➢

➢

➢

➢



INDENTIFYING A WHEDA BORROWER

o

o

o

o

o

Remember!
WHEDA loans are 

Conventional and FHA loan 
products with unique 

features!



COMMON MISCONCEPTIONS

▪

▪

▪

▪

▪

▪

▪



RATES, COMPENSATION AND PROGRAM UPDATES 

•

•

 

•

•

•

•

WHEDA Policy and Procedures Manual
Sections 3.00-4.00 

https://www.wheda.com/working-with-wheda/sign-up
https://www.wheda.com/globalassets/documents/mortgage-lending/policies-and-procedures-manual.pdf


GETTING STARTED-HELPFUL INFO AND RESOURCES

➢

• Reach out to sales@wheda.com if you need this information

➢

➢

❑

❑

❑

❑

mailto:sales@wheda.com
https://www.wheda.com/Lender-Toolkit/
https://secure.pricemyloan.com/custom/WHEDA/
https://www.wheda.com/globalassets/documents/mortgage-lending/single-family-staff-roster.pdf
mailto:Sales@wheda.com


DELIVERY CHANNELS



BROKER DELIVERY CHANNEL

•

•

•

•

•

•

•

•

•

https://www.wheda.com/globalassets/documents/mortgage-lending/policies-and-procedures-manual.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/broker-channel-appraisal-cost-sheet.pdf


MINI CORRESPONDENT DELIVERY CHANNEL

•

•

•

•

•

•

•

https://www.wheda.com/globalassets/documents/mortgage-lending/policies-and-procedures-manual.pdf


CORRESPONDENT DELIVERY CHANNEL

•

•

•

•

•

•

•

https://www.wheda.com/globalassets/documents/mortgage-lending/policies-and-procedures-manual.pdf


WHEDA LOAN 
PROGRAMS 



WHEDA CONVENTIONAL 

WHEDA Conventional 
Product Matrix

➢

➢

•

•

•

•

https://www.wheda.com/globalassets/documents/mortgage-lending/conventional-forms-exhibits/conventional-eligibility-matrix.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/conventional-forms-exhibits/conventional-eligibility-matrix.pdf


REDUCED INTEREST RATE QUALIFICATIONS (Conventional program)

•

•

•

•

•

•



WHEDA  FHA 

WHEDA FHA Product Matrix

Lenders must possess an 
Unconditional DE with HUD to 
offer FHA(correspondent channel)

      Or
Through WHEDA Sponsored 
Origination (Broker and Mini 

Correspondent channels)

WHEDA FHA Sponsored 
Origination

•

•

•

➢

https://www.wheda.com/globalassets/documents/mortgage-lending/fha-forms-exhibits/fha-eligibility-matrix.pdf
https://www.wheda.com/lending-partnerships/mortgage-lending/lender-toolkit/wheda-fha-sponsored-origination
https://www.wheda.com/lending-partnerships/mortgage-lending/lender-toolkit/wheda-fha-sponsored-origination


EASY CLOSE DPA 

•

•

•

Easy CloseDPA 
Product Matrix

https://www.wheda.com/globalassets/documents/mortgage-lending/easy-close-dpa/easy-close-dpa-eligibility-matrix.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/easy-close-dpa/easy-close-dpa-eligibility-matrix.pdf


CAPITAL ACCESS DPA

•

•

•

Capital Access DPA 
Product Matrix

Capital Access Income and 
Purchase Price Limits 

https://www.wheda.com/globalassets/documents/mortgage-lending/capital-access/capital-access-product-matrix.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/capital-access/capital-access-product-matrix.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/capital-access/capital-access-income-and-purchase-price-limits.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/capital-access/capital-access-income-and-purchase-price-limits.pdf


WHEDA LOAN REQUIREMENTS 
WHEDA Advantage FHA Product Matrix     WHEDA Conventional Product Matrix 

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

https://www.wheda.com/globalassets/documents/mortgage-lending/fha-forms-exhibits/fha-eligibility-matrix.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/conventional-forms-exhibits/conventional-eligibility-matrix.pdf


WHEDA LOAN REQUIREMENTS

•

•

•

•

•

•

•

•

•

•

•

https://www.wheda.com/globalassets/documents/mortgage-lending/conventional-forms-exhibits/form-2-rev-12_05_2016-fillable.pdf


MORTGAGE CREDIT 
CERTIFICATE (MCC)



MORTGAGE CREDIT CERTIFICATE- EXCLUSIVE TO WHEDA LENDERS

•

•

•

•

•

•
o

https://attendee.gotowebinar.com/register/7479958243582816349


HomeStyle® 
Renovation 
Enhancement



HOMESTYLE® RENOVATION ENHANCEMENT-Conventional 

•

•

•

•

•

•

•

https://register.gotowebinar.com/register/3351448213286712919


HOME 
IMPROVEMENT LOAN 
PROGRAM (HILP)



HOME IMPROVEMENT LOAN PROGRAM (HILP)

•

•

•

•

•

•

•

https://attendee.gotowebinar.com/register/7983015596486951773


DETERMINING TOTAL 
HOUSEHOLD 
COMPLIANCE INCOME 
and MI COVERAGE



TOTAL HOUSEHOLD COMPLIANCE INCOME

•

❑

❑

•

❑

❑

•

•

•

https://www.wheda.com/Lender-Toolkit/


COMPLIANCE INCOME DOCUMENTATION REQUIRED 



UNDERSTANDING THE INCOME LIMIT FORM (total household compliance income)

1. FTHB/VETERAN reduced 
pricing conventional

2. STANDARD CONVENTIONAL

3. FHA 

Income and Purchase Price Limits Target Areas

https://www.wheda.com/globalassets/documents/mortgage-lending/wheda-income-amp-loan-limits---current.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/mcc-tax-advantage/fthb-and-tax-advantage-target-areas.pdf


DETERMINE MI COVERAGE (conventional only-QUALIFYING INCOME ONLY)

✓

•

•

Income and Purchase Price Limits 

Verify the MI coverage determined 
from this form matches the MI 
coverage requirement on your AUS 
findings.

https://www.wheda.com/globalassets/documents/mortgage-lending/wheda-income-amp-loan-limits---current.pdf


COMPLIANCE INCOME RESOURCES

https://www.wheda.com/lending-partnerships/mortgage-lending/compliance-income-training
https://www.wheda.com/globalassets/documents/mortgage-lending/conventional-forms-exhibits/compliance-income-worksheet.xlsx
https://www.wheda.com/globalassets/documents/mortgage-lending/capital-access/form-29-compliance-income-request.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/mcc-tax-advantage/fthb-and-tax-advantage-target-areas.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/wheda-income-amp-loan-limits---current.pdf
https://www.wheda.com/Lender-Toolkit/


WHEDA LOAN 
PROCESS



ORIGINATION PROCESS WHEDA Lender Toolkit 

https://www.wheda.com/globalassets/documents/mortgage-lending/conventional-forms-exhibits/form-2-rev-12_05_2016-fillable.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/conventional-forms-exhibits/conventional-eligibility-matrix.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/fha-forms-exhibits/fha-eligibility-matrix.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/wheda-income-amp-loan-limits---current.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/capital-access/capital-access-income-and-purchase-price-limits.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/capital-access/capital-access-income-and-purchase-price-limits.pdf
https://www.wheda.com/Lender-Toolkit/


ORIGINATION PROCESS (CONT.)

✓ The findings MUST reflect HFA Preferred!

✓ Broker and Mini Correspondent- Must be run through WHEDA Sponsored DO and release findings to WHEDA when 
submitting for underwrite 

WHEDA Lender Toolkit 

https://www.wheda.com/globalassets/documents/mortgage-lending/lender-toolkit/wheda-connect/wheda-connect-register-and-lock-your-loan-job-aid.pdf
https://secure.pricemyloan.com/custom/WHEDA/
https://secure.pricemyloan.com/custom/WHEDA/
https://www.wheda.com/globalassets/documents/mortgage-lending/conventional-forms-exhibits/form-6.pdf
https://www.wheda.com/lending-partnerships/mortgage-lending/lender-toolkit/forms
https://www.wheda.com/Lender-Toolkit/


LOAN SUBMISSION PROCESS
WHEDA Lender Toolkit 

https://secure.pricemyloan.com/custom/WHEDA/
https://www.wheda.com/globalassets/documents/mortgage-lending/conventional-forms-exhibits/form-6.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/conventional-forms-exhibits/form-6.pdf
https://www.wheda.com/Lender-Toolkit/


PREPARING THE LOAN FOR CLOSING

ONE MONTH CUSHION IS REQUIRED FOR:

WHEDA Policy 
and Procedures Manual

WHEDA Lender Toolkit 

https://www.wheda.com/globalassets/documents/mortgage-lending/policies-and-procedures-manual.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/policies-and-procedures-manual.pdf
https://www.wheda.com/Lender-Toolkit/


CLOSING PROCESS

o

o

▪

▪

▪

▪

o

o

▪

o

o

WHEDA Lender Toolkit 

https://www.wheda.com/globalassets/documents/mortgage-lending/conventional-forms-exhibits/form-12.pdf
https://www.wheda.com/Lender-Toolkit/


FUNDING PROCESS

•

•

•

WHEDA Lender Toolkit 

https://www.wheda.com/globalassets/documents/mortgage-lending/fha-forms-exhibits/form-7.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/policies-and-procedures-manual.pdf
https://secure.pricemyloan.com/custom/WHEDA/
https://www.wheda.com/globalassets/documents/mortgage-lending/conventional-forms-exhibits/form-12.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/fha-forms-exhibits/form-7.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/policies-and-procedures-manual.pdf
https://www.wheda.com/Lender-Toolkit/


WHEDA CONNECT



WHEDA CONNECT

•

•

• (Contact sales@wheda.com if you do not know who that is within your organization.) 

•

• WHEDA Connect Uploading Documents in the Broker Channel

• WHEDA Connect Uploading Documents in the Mini Correspondent Channel

• WHEDA Connect Uploading Documents in the Correspondent Channel

https://secure.pricemyloan.com/custom/WHEDA/
mailto:sales@wheda.com
https://www.wheda.com/globalassets/documents/mortgage-lending/lender-toolkit/wheda-connect/wheda-connect-register-and-lock-your-loan-job-aid.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/lender-toolkit/wheda-connect/broker-uploading-loan-documents.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/lender-toolkit/wheda-connect/mini-corr-uploading-loan-documents.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/lender-toolkit/wheda-connect/corr-uploading-loan-documents.pdf


WHEDA CONNECT HELPFUL TIPS

•

•

•

•

• We strongly suggest that you make a shipping template that matches our Application Package Checklist (form 6)  and 
the WHEDA Form 12 Closing Package Checklist to ensure only the documents necessary are submitted. 

• Sending more than the required documents could result in file delay or rejection of upload. 
• Remember to RESOLVE THE TASK when you upload documents. If you do not, we cannot access the file. 

•

•

https://secure.pricemyloan.com/custom/WHEDA/
mailto:lockdesk@wheda.com
https://www.wheda.com/globalassets/documents/mortgage-lending/conventional-forms-exhibits/form-6.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/conventional-forms-exhibits/form-12.pdf


RATE LOCK INFORMATION 

•

•

•

•

•

https://www.wheda.com/globalassets/documents/mortgage-lending/policies-and-procedures-manual.pdf


FINAL THOUGHTS 
AND RESOURCES



FINAL THOUGHTS

❑ This presentation contains links to all the resources discussed throughout. 

❑ The most important documents/resources for guidance in all areas of the loan 
process are:
▪ Lender Toolkit 

▪ Advantage Conventional Product Matrix

▪ Advantage FHA Product Matrix

▪ Easy Close DPA Product Matrix

▪ Capital Access DPA Product Matrix

▪ Capital Access Income and Purchase Price Limits

▪ Application Package Checklist (form 6) 

▪ Form 12 Closing Package Checklist

▪ Compliance Income and Purchase Price Limits

▪ Policy and Procedures Manual 

https://www.wheda.com/Lender-Toolkit/
https://www.wheda.com/globalassets/documents/mortgage-lending/conventional-forms-exhibits/conventional-eligibility-matrix.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/fha-forms-exhibits/fha-eligibility-matrix.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/easy-close-dpa/easy-close-dpa-eligibility-matrix.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/capital-access/capital-access-product-matrix.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/capital-access/capital-access-income-and-purchase-price-limits.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/conventional-forms-exhibits/form-6.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/conventional-forms-exhibits/form-12.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/wheda-income-amp-loan-limits---current.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/policies-and-procedures-manual.pdf


WHEDA RESOURCES

•

•

•

•

•

https://www.wheda.com/globalassets/documents/mortgage-lending/policies-and-procedures-manual.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/policies-and-procedures-manual.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/policies-and-procedures-manual.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/policies-and-procedures-manual.pdf
https://www.wheda.com/globalassets/documents/mortgage-lending/policies-and-procedures-manual.pdf


mailto:sales@wheda.com
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