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WHEDA-Connect Updates

The WHEDA-Connect Portal (www.wheda-connect.com) has been active for nearly 7 months. Lender response
and activity to date has been excellent. Approximately 80% of new loan applications and lock requests are being
submitted via WHEDA-Connect. We appreciate your patience as you familiarize yourselves with this new
system. We would like to provide you with a final reminder as it relates to mandatory use as well as some
reference tools and training options.

September 30" — Mandatory Usage of WHEDA-Connect

This is a reminder that use of the WHEDA-Connect Portal will become mandatory for all WHEDA lenders
effective September 30, 2015. All primary loan applications (FHA and Conventional) will need to be registered
and locked via WHEDA-Connect.com. Paper submissions, faxes, or secure emails for primary loan applications
will not be accepted after this date. If you have not yet been provided with a WHEDA-Connect username and
password, please contact your Delegated Administrator.

Note: Non-primary loan applications such as MCC submissions, HILP applications, and Compliance Income
Evaluations should continue to be submitted via paper, fax, or secure email.

Tools and Training

The WHEDA-Connect Users Manual and Quick Reference Guide, as well as channel specific training webinars are
available on the Toolkit Page of www.wheda.com under the header “Doing Business with WHEDA.”

Institutions in need of further training may also contact Marey Riemer at 414-520-2988 or email Marey at
marey.riemer@wheda.com.
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