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In this Update: 
 
 WHEDA-Connect Portal  
 Delegated Administrator (DA) Agreement 
 Training   

 
 

WHEDA-Connect Portal 
 
Extensive internal testing has been completed and implementation is under way.  The portal gives lenders the 
following on-line capabilities: 

• Register loan applications one of three ways: 
o DO case ID (Broker and Mini-Corr Channel) 
o DU 3.2 or Calyx point file (Correspondent Channel) 
o Manual data entry 

• Rate lock loans 
• Submit documents electronically 
• Check loan status 
• View outstanding loan conditions 
• Access correspondence – Approval, Suspense, Denial Letters 

 
We have been working with pilot lenders and have started the process of activating all lenders.  Click here for 
access to the WHEDA-Connect Users guide for detailed information. 
 
Use of the Portal will be mandatory for all WHEDA lenders effective September 30, 2015. 
 
 
WHEDA-Connect Delegated Administrator Agreement 
 
Each lender will be required to designate at least one person from their organization to act as a Delegated 
Administrator (DA). The DA is responsible for managing access for persons within your organization.  Click here 
for access to the Agreement.  All lenders must submit this agreement by fax or to qualitycontrol@wheda.com 
no later than February 27, 2015. 
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http://www.wheda.com/root/uploadedFiles/Website/Business_Partners/Mortgage_Lenders/WHEDA-Connect%20Administrators%20and%20Users%20Manual.pdf
http://www.wheda.com/root/uploadedFiles/Website/Business_Partners/Mortgage_Lenders/DAAgree.pdf
mailto:qualitycontrol@wheda.com


 

 
Training 
 
To schedule immediate training and implementation contact Marty Maloney at 608-266-2724. Otherwise an 
Account Manager will be contacting your organization to determine your training and implementation needs. 
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http://www.wheda.com/root/BusinessPartners/MortgageLenders/Dynamic.aspx?id=4257
http://www.wheda.com/root/BusinessPartners/MortgageLenders/Dynamic.aspx?id=4257
http://www.youtube.com/user/wisconsinhousing

